
How to report a hazard on the Forsite app

Email
customersupport@getforsite.com Live Chat via App or Portal

Find our HELP/FAQs through our 
knowledge base:
https://support.getforsite.com/portal/en/kb

Get the Forsite App 

Report a hazard on the check in/out screen 
or via the side menu under sites

1 Select Add2

Fill in the necessary fields.3

Select this 
icon to report 

a hazard

Select the 
magnify glass to 
search for the site

Type in the name of 
the site and select 

the magnify to 
search for the site.

Fill in the required 
information and 

submit for approval

Submit for approval4

Once selected 
click OK

If you require 
more assistance 

check out our 
tutorial video!

Click on me!

Are you a Site 
Admin? Want to 

view and approve 
hazards?

Click on me!

https://img-server-primary.s3-ap-southeast-2.amazonaws.com/Development+Team/Feature+Releases/Raise+a+Hazard/Raise+Hazards+through+the+Forsite+App.mp4
https://play.google.com/store/apps/details?id=com.forsitenz.forsite&hl=en
https://apps.apple.com/app/forsite/id1066680170
https://support.getforsite.com/portal/en/kb
https://img-server-primary.s3-ap-southeast-2.amazonaws.com/Training+Materials/Reporting_a_Hazard_(Portal)_2021.pdf
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